Frequently Asked Questions
Q.

What is the boundary of the “resident” member area?
A. The boundaries of the resident area are roughly Milham and Romence on the North and South and Oakland
and Angling Rd on the East and West. See Article III of the bylaws for specific streets that are included in
the resident area.

Q.

My friend would like to join the pool Can he/she get on the waiting list for next summer?
A.

Q.

To get on the waiting list for pool membership please contact a Membership Committee member.

We are residents and want to bring our neighbors as guests to the pool. They are not members. Why
can’t bring them any day we want?
A. All residents of the shareholder eligible area are given the opportunity to join the pool. If resident families
choose not to become pool members they are restricted as to when they can go as guests with another
active member. Residents should consider this restriction when deciding whether or not to be active
members for a given year. If any member is found to be in violation of this rule, the entire family is subject
to suspension of pool privileges. Non-resident members may bring their neighbors as guests to the pool at
any time.

Q.

I have a babysitter for my kids in the summer. Can I get a pin for the babysitter?
A. You can not get a pin assigned for your babysitter. However if a babysitter is bringing your children to the
pool he/she may use a pin assigned to one of the parents. The babysitter’s name MUST be listed on the
membership form. This is the only situation in which a pin assigned to a family may be used by someone
else.

Q.

How old does my kid have to be to come to the pool on his own?
A. A child must be at least 9 years old, have completed the 3rd grade AND passed the swim test in order to
come to the pool without an adult.

Q.

What kind of toys are we allowed to bring to the pool?
A. See the Rules and Regulations for items that may not be brought to the pool. Pool staff also have the right
to refuse a particular toy if they feel it is potentially unsafe.

Q.

We are stockholders and have decided to become inactive members for the year, can we still pay $5
and come to the pool when we want to?
A. No. If you choose to become inactive for a given year you only have 3 opportunities to get passes. 1) If you
pay your inactive dues before the deadline you will receive 10 passes, 2) if you come to the stockholder
meeting in March you will receive 5 passes, and 3) if you help on pool clean up day you will receive 5
passes. These passes will be stamped “inactive” to alert the gate workers that you are not eligible to buy
any additional passes. Shareholders should take this restriction into consideration when deciding whether or
not to become active members in a given year.

Q.

I have guest passes I will not be using. Can I give them to anyone else?
A. No. Guest passes are numbered and are assigned to individual families. If any one other than a member of
that family tries to use the pass this will be a violation of the rules and subject to suspension of pool
privileges

Q.

I decided to join the pool and have paid my dues for the year. Now we are moving. Can we get out
money refunded?

A. Once you pay your dues a refund can only be issued up until the time that the pool opens, Memorial Day
weekend. Once the pool is open for the season refunds can not be given. However the membership is
transferable to the new home owners.
Q.

We have just moved into the neighborhood and were not able to get in to the pool. Is there any way
we can try out the pool to decide whether or not we want to join next year?
A. Families that move into the resident area during the year do receive 10 free guest passes as a welcome to
the neighborhood. Contact a Membership Committee member to arrange for getting your 10 free passes.

Q.

We would like to rent the pool for a party. When is it available and what is the fee?
A. The pool may be rented for a private party any morning (9:30 am-11am) or evening (9:30pm-11pm),
provided a lifeguard employed by the corporation is available to guard. The minimum fee is $100.00 for up
to 25 people. Contact the Pool Manager at 329-0136.

